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reasonable care and skill is an objective standard applicable to bankers-
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decided in the light of all the relevant facts, which can vary almost
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I- The relationship of customer and benakar is primarily that of
debtor and creditorr However, in addition the banker acts as the
customer’s agent in drawing and paying the customer’s cheques
against the customer’s money in the banker’s hands-
2. The same relationship applies where the banker acts on the
customer’s order to make a payment by immediate money transfer-

3- 3- An agent owes its principal a duty to exercise reasonable care

and skill in carrying out the principal’s instructions-
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4. The same rule applies to a banker making a bank payment on its
customer’s instructions-

5. Accordingly, the banker owes the customer a duty of care in tort
to take reasonable care when making such a payment; and a like

duty will be impled into the contract between the banker and the

customer-
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