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11.1.1 Call credits or Data Credits are valid for a prescribed number of days from
the day that the card is activated. Call Credits and Data Credits not used within the
prescribed periodds expire at the end of the particular period.

11.3 You must in any event recharge your Account within the grace period prescribed
for the last Card activated on the Account. If you do not do so your Account shall be
terminated as per Clause 13.4.3 and you may lose the Service Number assigned to
you. You must then obtain a new Service Number from us by paying us the charges

set out in the Price List for assigning you a new Service Number.

12. SUSPENSION OF SERVICES
12.1 We may immediately suspend services if:
12.1.1 ...or where we provide you with a pre-paid service; you fail your Account when

its balance reaches zero (0);

13. TERMINATION OF SERVICES

13.4 We may terminate this agreement with immediate effect if:

13.4.2 Services have been suspended pursuant to Clause 12.1.1 for a period of more
than sixty (60) calendar days;

13.4.3 we provide you with a prepaid service and you maintain a zero(0) balance
beyond the expiry of the applicable grace period or you do not recharge your Account

prior to the expiry of the Card, ”
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“0- In relation to the use of telephone numbers for prepaid mobile services, the

Service Provider can re-issue a disconnected number to another customer, after

a grace period of 180 days-”
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2 Investors Compensation Scheme Ltd v West Bromwich Building Society, Investors Compensation Scheme Ltd v Hopkin & Sons (a
firm), Alford v West Bromwich Building Society, Armitage v West Bromwich Building Society [1998] 1 All ER 98 at 114-115.
13 B.P. Refinery (Westernport) Pty Limited v President and Others of the Shire of Hastings [1977] 180 C.L.R. 266, a
decision of the Privy Council. (1) it must be reasonable and equitable; (2) it must be necessary to give business efficacy
to the contract so that no term will be implied if the contract is effective without it; (3) it must be so obvious that it goes
without saying"; (4) it must be capable of clear expression; and (5) it must not contradict any express term of the contract.
41 relation to the concept of "business efficacy” Lord President Hope, as he then was, in Crawford v Bruce, at
page 531 said:
"The concept of giving such efficacy to the transaction as both parties must have intended it to have is of wide
lication, as Lord McLaren said in Morton v Muir Brothers (1970) 15 S.L.T

PROPERTIES LIMITED Pursuers and Appellants against GLEN HOUSE PROPERTIES and ROBERT
\SN\QILOP and MRS. HILARY JENNIFER SUSAN DUNLOP Defenders and Respondents , [2006] CSIH 48
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